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PURPOSE OF APPENDIX 

1. The purpose of this Appendix is to provide a summary of the 

consultation undertaken. 

 

ULVERSTON BUSINESS IMPROVEMENT DISTRICT LIMITED 

Consultation process 

Under the Business Improvement Districts (England) Regulations 2004, where the BID 

proposer decides to seek approval of BID proposals it is required to send a billing authority 

(amongst other things) a summary of the consultation it has undertaken with those persons 

who are to be liable for the proposed BID levy.  

The below provides a summary of the information provided by the Ulverston BID Limited: 

Consultation Summary of Ulverston BID to date 

1. Implementation of a planned approach to canvassing that used several techniques and 

methods, over a period of 8 months, to raise awareness, gather intelligence and consult on 

the formulation of the renewal of the Ulverston BID. 

2. Establishment of an Advisory Group led by the Project Manager, whose purpose was to 

work with and advise the BID Board members of the way forward. It is not to be confused 

with the original BID Development Group as the BID is already established, the renewal will 

be working on the already established BID projects and activities. The Group was made up 

of both private sector and public sector representation in addition to having input from the 

Chair of Ulverston BID, Project Manager and the Town Clerk. The group held several 

physical meeting and then other correspondence was conducted by email. In addition, the 

Chair and Project Manager has had regular meetings and correspondence with the SLDC 

team to ensure progression. 

As the Ulverston BID is a whole town BID there is no scope to change the defined area, so 

the decision was taken to retain the same BID area. 

3. The creation of a pocket-sized questionnaire was delivered by hand to all BID levy payers 

within the BID area. The booklet and further information on the website, AGM and 

information flyers were designed to remind businesses of the main projects and activities the 

Ulverston BID had achieved over its lifetime. Businesses were asked to read and retain the 

booklet and to send comments and suggestions to the BID by email or via the website, 

seeking feedback. 

4.  Newsletter distributed by hand, email, social media and local media to all BID levy payers 

to ask for feedback and also to inform them about the questionnaires encouraging feedback 

at all times. 

5. Flyers were distributed at all 2019 local events to inform the BID members and the local 

community of the BID’s intentions and need for feedback 

6. To review and prioritise the next five-year objectives a series of questions were asked 

against the 4 reviewed objectives: 



1 

Attractive 

To support and promote all types of activity in the town: showcasing Ulverston 
as a fantastic place for businesses to invest and recruit successfully, for families 
and individuals to be part of a thriving community, and for visitors to explore 
and enjoy 

 

2 

Accessible 

To make it easier and more affordable to access Ulverston and promote ease 
of use information on services, shops, entertainment and events, and to help 
our community get the most out of what Ulverston has to offer 

 

3 

Alive 

To invigorate the town by supporting the programme of markets, festivals, 
events, and wellbeing, sporting, arts and cultural activities 

 

4 

Altogether  

To facilitate an effective partnership between the town's businesses, 
community groups, organisations, schools and local authorities for the benefit 
of the whole of Ulverston  

 

 

We also asked about the Budget and the other Priorities that the stakeholder would have, this 

result generally hinged around the footfall in the town and the appearance. In addition, there 

were concerns about the youth of Ulverston and creating facilities within the town centre to 

accommodate this. 

More emphasis is wanted out of the town centre to accommodate the businesses that operate 

in those regions. This has already been highlighted for the next term and more inclusive 

projects will be prioritised. 

The activities of the BID in the last five years have certainly addressed the stakeholder’s 

priorities and continuation and enhancement of the projects will be a great and sustainable 

benefit to Ulverston as some are still in the infancy.  

With regards to the Festivals and Events the BID advocates them to be self-sustainable in 

future years and directs resources towards this working practice 

 



7. On December 18th the Business Plan was discussed at Ulverston BID’s Board meeting, 

where the proposed programme of activities, objective wording and projects were approved.  

8. The Ulverston BID Proposal was passed by the BID Board. The draft copy of the Business 

Plan was created by the Project Officer and a draft copy has been provided to the Secretary 

of State, SLDC and CCC to ensure compliance with BID Regulations.  


